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About Burford Capital
Burford Capital was founded in 2009. Today, we are the largest and most experienced legal
finance provider in the world and the only firm traded on both the New York Stock Exchange
and the London Stock Exchange.
2009
Burford IPO

12-year track
record
Our track record of success
sets us apart.

140 employees
Our experienced lawyers
and finance professionals hail
from some of the world’s top
law firms and companies.

4 continents
Our team works with clients
around the world from offices
on four continents.

1,000+ matters
in portfolio
Our portfolio includes
more than 1,000
commercial matters.

92% top 100
law firms
We have worked with over
92% of the world’s 100
largest law firms.

In the midst of the global recession,
Burford raises $130 million IPO on
the LSE AIM market.

2011
Burford opens
London office
With the acquisition of the UK’s
leading insurance provider,
Firstassist Legal Expenses, Burford
enters the UK legal finance market.

2013
Trailblazers
Burford founders Christopher
Bogart and Jonathan Molot named
among the National Law Journal’s
inaugural list of Legal Business
Trailblazers & Pioneers.

2015
Burford launches Hong
Kong office
2017
Burford opens office
in Singapore
The first Singapore-seated
arbitration funded by a third-party
capital provider is financed
by Burford.

2019
Burford continues growth
With offices having been added
in Sydney and Washington DC,
Burford continues to grow its
team and business.

2021
The Equity Project
expansion
Burford commits an additional
$100 million and expands its
award-winning initiative to include
matters led by both female or
racially diverse lawyers who have
been historically underrepresented
in the business of law.

2010
First ever portfolio
investment
Recognizing the benefits to clients
of financing multiple matters in
one capital facility, Burford makes
its first legal finance portfolio
investment–a first for the industry.

2012
Inaugural legal
finance survey
Burford launches its inaugural
annual research survey; one in ten
respondents say their organizations
have used litigation finance.

2014
Burford breaks half-billion
dollar mark of
capital raised
2016
With Gerchen Keller Capital
acquisition, Burford opens
Chicago office
Burford becomes the largest
provider of legal finance by a
significant margin and the only
provider with both public and
private capital.

2018
The Equity Project launches
The Equity Project launches
with a $50 million pool of
capital earmarked for financing
commercial litigation and
arbitration matters led by
women–creating an incentive to
help close the gender gap in law.

2020
Burford lists in New York
Burford becomes the first legal
finance firm to be publicly traded
in the US (NYSE:BUR) and the first
dual listed company in the legal
finance industry.
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Introduction to ESG at Burford
Burford’s strong commitment to the values
and principles of environmental, social and
governance (ESG) factors is inherent to our
business, core to our culture and evident in
our actions and priorities.
As the market leader of commercial legal
finance, Burford has institutionalized an industry
that delivers two very real social benefits.
First, commercial legal finance benefits society
insofar as it increases access to justice and the
rule of law, both fundamental social goods.
The global economy and modern society need
strong, clear and efficient legal systems in order
to function. Commercial legal finance supports
these systems—and it also improves them.
Commercial legal finance creates a more level
economic playing field in commercial disputes,
allocates capital to only the most meritorious
commercial legal matters and facilitates access
to justice for commercial litigants. As New York
Supreme Court Justice Eileen Bransten rightly
observed, “[L]itigation funding allows lawsuits
to be decided on their merits, and not based on
which party has deeper pockets.”
Second, legal finance helps to increase the
efficient allocation of scarce economic
resources, yet another social good. When
companies and law firms finance commercial
litigation and arbitration with Burford, they
reserve their own capital to invest in their
businesses where and when doing so will
have the greatest benefit, whether that means
hiring employees, spending on R&D or simply
easing liquidity pressures that would otherwise
harm the enterprise. This benefits our clients,
their stakeholders and the broader economy.
In this sense, ESG is truly inherent to
Burford’s business. Nonetheless, we have
also created a culture in which the core
principles of ESG are evident.
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Most importantly, we are committed to
diversity, equity and inclusion in all that we do.
We have always recognized that doing well by
doing good is the right thing to do and makes
sense for us as a business matter. Our business
is built on making smart decisions based on a
diversity of inputs and ideas—and that requires
a team and culture that welcome, value and
reflect diversity in all forms. We recognize
that we are a work in progress, but we are
fiercely proud that we have achieved better
gender balance than have most financial
firms, and that we have built a collaborative
and respectful culture that is moving toward
greater diversity, equity and inclusion. We hear
regularly from our team that they value the
more collaborative work approach at Burford
as well as the culture of inclusion and respect
that we have built and that continues to evolve.
In addition to our business and our culture,
our actions and priorities demonstrate our
commitment to ESG. Prior to joining Burford,
many of our lawyers litigated some of the
most important social issues of the day, often
on a pro bono basis. At Burford, our team
undertakes both work matters and corporate
initiatives that reflect our values.
The example of which we are most proud is
The Equity Project, a groundbreaking initiative
designed to improve gender and racial diversity
in law by providing an economic incentive
for change, first through a $50 million pool
of capital earmarked in 2018 for financing
commercial litigation and arbitration matters
led by women, and, as of October 2021,
through an additional $100 million pool of
capital earmarked for financing matters led by
female and racially diverse lawyers. To date, we
have committed over $100 million of capital to
The Equity Project and we continue to partner
with lawyers and finance professionals around
the world to further expand our impact.

Lastly, it is notable that in working to
institutionalize commercial legal finance,
Burford has demonstrated its commitment to
ESG. In addition to being the only company in
our industry to be dual listed on the London
Stock Exchange and the New York Stock
Exchange—listings that require and prove
our transparency and sound governance—
Burford has since its founding continued to
professionalize the practice of commercial
legal finance, innovating products as well as
processes that enable clients to confidently
work with and rely on us as they would any
other institutional finance partner, with
analogous benefits to our other stakeholders.
As a final comment and to set some context
for our corporate responsibility reporting, it
is important to note that Burford is a finance
firm with a small workforce: As of December
31, 2021, we employed 140 people. All our
employees are “knowledge workers”. Burford
does not manufacture or produce anything
tangible, and our entire physical footprint is
contained in relatively small offices that house
our employees and little else. The tools of our
trade are words and numbers, telephones and
computers. By definition, we have a very limited
adverse impact on the environment, and our
growth has far less impact on the environment
than is true of most other organizations.

Responsibility for
ESG and statement on
corporate governance
Executive accountability for Burford’s ESG
impact resides with an ESG working group,
headed by Co-Chief Operating Officer
David Perla, General Counsel and Chief
Administrative Officer Mark Klein and Chief
Financial Officer Ken Brause. Board-level
scrutiny of our corporate responsibility
regularly occurs at meetings of our Board of
Directors and oversight is specifically vested in
the Nominating and Governance Committee.

ESG framework
at Burford
In the statement that follows, we review
in detail Burford’s approach to ESG through
the FTSE Russell ESG model, which is
aligned with the United Nations Sustainable
Development Goals. As our organization and
investor corporate responsibility reporting
expectations evolve, Burford will continue
to adapt our annual ESG review appropriately.

Be that as it may, we recognize that every
business has a responsibility to account for
its impact on ESG factors—and we welcome
the opportunity to do so here. We have relied
on guidance on the integration of ESG into
investor reporting and communication from
a number of sources, including the United
Nations-supported Principles for Responsible
Investment, to which many of our investors
are signatories, and the influence of which
has been seen in the amendments to the
UK Stewardship Code.
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Corporate social
responsibility statement
Environmental
CLIMATE CHANGE
As a specialty finance provider, Burford has a limited environmental footprint, but we
nonetheless work to minimize our carbon and energy footprints.

Carbon footprint
To reduce our environmental impact, Burford makes extensive and increasing use of
videoconferencing to minimize physical travel. When we do travel, we endeavor to do so
efficiently by combining multiple initiatives into a single trip. We encourage employees to use
ridesharing and public transit services over higher carbon footprint activities such as driving.
We are sensitive to environmental issues across our office locations, but as a general matter,
Burford is not a sufficiently large tenant to control any of its buildings’ systems or operations,
and thus we are reliant on our landlords. Data set out below reflects known emissions and
energy consumption. We expect these numbers to change as additional and better data
become available, particularly from our New York and London offices, which, unlike our
Chicago office, are not LEED certified.

Air travel* emissions (tCO2e)

Electric (kWh)

(quantity in tons)

Chicago*

292

233,902

68

195,311

192,491

FY20

FY21

64
41

FY18

FY19

FY20

FY21

*Air travel tCO2e has been calculated by converting
total flight distance to estimated tCO2e.

FY19

*Estimates provided by building landlords.
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Environmental

Though our carbon footprint is small, we recognize it is the responsibility of every business to
contribute to the United Nations goal of carbon neutrality by 2050. We have commenced work
to assess how we might address this global challenge, and we intend to provide a further update on
this activity in due course.
Each year since our business’ inception in 2009, Burford has had zero environmental fines
or penalties.

Office-specific environmental activities
All offices

London

• Motion sensitive lighting to
limit electricity consumption

New York
• Heating, cooling and
ventilation halted overnight
to conserve energy

Chicago
• LEED certified building

• Our team has led
environmental stewardship
efforts by driving a recycling
initiative between building
management, other tenants
and the municipal authority
• Office is certificated under
the UK government’s energy
performance assessment system

POLLUTION AND RESOURCES
Burford has two approaches to combating pollution.
First, we discourage the creation of potentially polluting materials. For instance, we strongly
discourage printing of materials and encourage our employees to work on screen with digital
copies. There are cost and environmental benefits to such an approach, in that we use less paper
and toner and require fewer printers, but there are also security benefits: Printing sensitive material
increases the risk of disclosure of that material.
Second, we operate a robust recycling program in each of our offices, and we discourage single
use items such as by installing water filtration systems in each office in lieu of offering plastic
water bottles. We do not offer plastic dining products at our office locations, instead opting for
reusable or recyclable products, such as ceramic mugs and bamboo plates.
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Environmental

WATER SECURITY
Our only water use is for office bathroom, kitchen and drinking use. As part of our tenancy in a
LEED-certified building, our bathrooms use less water than traditional fixtures. The data set out
below reflects our known water usage, but we expect these numbers to increase as additional
data becomes available through our landlords.

Freshwater use (m3)
Chicago*

732

475

*Estimates provided by
building landlords.

FY19

FY20

510

FY21

BIODIVERSITY
This theme has little relevance to Burford’s business for a number of reasons, including,
but not limited to, our minimal physical footprint, limited supply chain and lack of
production of material goods.
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Social
LABOR STANDARDS
Burford’s team is one of its key competitive advantages, and we expend considerable effort both
to create an environment that is appealing to the kind of people we recruit and to continue their
development once employed. Competitive compensation is certainly an important part of that
dynamic, but so too is a collaborative environment and mutual respect.

Career management, employee training and promotion of employability
We devote considerable resources to training and developing our team. We consider training
and development to be essential to attract and retain people of the highest caliber, and we invest
significantly in this area. Our performance management processes, career coaching and tailored
training opportunities enable our people to develop and grow core skills, increase technical
competence and develop into future leaders.
Our flagship training initiative, Burford University, provides instruction to all employees on topics
including our client services, company policies, technical tools and industry know-how. In 2021
we provided 16 sessions, archiving each one to allow for replay access and continued learning.
Since publication, these training sessions have been voluntarily re-watched hundreds of times,
demonstrating their value to our staff.
In addition, we provide mandatory compliance and data security training for all employees and
Board members; we also encourage and support staff in receiving external training to maintain
their professional credentials. Further, Burford encourages employees to seek opportunities for
professional development—including courses and professional certifications—and routinely pays
for such training. Each department has its own employee training budget and has discretion over
the amount and type of training, thereby empowering managers and employees to develop new
skills and achieve professional milestones.
All employees, both full-time and part-time, are eligible to obtain support for certifications
and degrees.

Average training time per
employee (minutes)

482
446
228
191

Burford University

IT
HR
Compliance
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255

255

255

255

120

120

120

120

120

120

90

90

90

90

90

90

45

45

45

45

45

45

2016

2017

2018

2019

2020

2021

Social

Share of employees receiving training

100%
2016 – 2021

As Burford has grown, we have focused on deepening and broadening management,
succession planning and the removal of key-person risk, and we are very pleased with our
progress. We routinely hold management retreats and team offsites, facilitating both formal and
informal knowledge transfer. We routinely provide leadership coaching to managers and make
it a point to promote from within. For instance, at the start of 2021, we announced 18 internal
promotions as part of our annual review process. This is just one example, but through our
continued efforts, we have established a deep bench of experienced, sophisticated managers.
There can, however, be an assimilation period upon joining Burford that does lead to some
turnover, as we are generally hiring people who have not before previously worked in legal
finance, and some recruits ultimately do not find a fit, leading to some ongoing turnover. Of
the 58 employees who worked at Burford for at least three years, only four left during 2021.

Turnover (%)

21%
19%

19%
17%

13%
10%
19%

18%

16%
12%
11%

Total

6%

Voluntary
2016

2017

2018

2019

2020

2021
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Social

Burford undertakes a number of practices to engage and develop employees.
• Every employee has direct access to and frequent interaction with senior management.
• We regularly hold events to which every employee in that geography is invited.
• Members of our Management Committee routinely hold function-specific global training
and briefing calls to educate and connect with employees.
• We conduct regular Q&A sessions with senior management; in 2021, we hosted 10
company-wide meetings at which employees could anonymously question the CEO,
CIO and other members of the Management Committee.
• We have an entrepreneurial culture where anyone is welcome to email the CEO and wider
Management Committee about anything.
All eligible employees receive annual performance reviews as well as regular ongoing feedback.

Share of eligible* employees
receiving performance reviews
98%

2019

100%

2020

100%

Share of part-time
employees on staff
2016

0%

2017		

0%

2018		

0%

2019		

0%

2020		

0%

2021		

0%

2021

*To be eligible for a performance review, employees must have been
employed by Burford for at least one month prior to the opening of
the company-wide review process.

We have channels for reporting misconduct or other workplace issues.
• Employees are asked to escalate any known or suspected compliance policy violations
or misconduct to the Chief Compliance Officer.
• If they prefer, employees have the option to call or email a hotline administered by a third
party on an anonymous basis.
• Burford maintains a global anti-retaliation and whistleblower policy and hotline; nothing
in the policy prohibits an employee from reporting potential violations of law or regulation
directly to a government agency.
• Retaliation of any type against an individual who reports any suspected misconduct
or assists in the investigation of misconduct is strictly prohibited.
12

Social

Diversity, equity and inclusion
Our business is built on making smart decisions based on a diversity of inputs and ideas—and that
requires a team and culture that welcome, value and reflect diversity in all forms. We recognize
that we are a work in progress, and we commit to diversity, equity and inclusion in all that we do.
When it comes to gender diversity, Burford has a long track record of having a substantial
population of senior women. Our Chief Strategy Officer, Co-Chief Operating Officer, Chief
Marketing Officer, Managing Director & Chief Innovation Officer, Chief Compliance Officer,
Deputy General Counsel, Director of Global Public Policy and Managing Director-Litigation
Finance IP are women. In addition, the heads of our New York and Chicago offices are both
women. At year-end 2021, women represented 39% of our full-time employees.

Employee data

140

137

133 131

129
118
107
97
86

80

83

67

Total headcount
at year end
Average
headcount
2016

2017

2018

2019

2020

44%

43%

42%
40%

39%

2021

39%

39%

38%
36%
34%

33%

35%
33%

32%

30%

31%
28%

26%

Women on staff
Women in senior
management (VP
or above)
Women in
executive
management
(Director or above)
2016

2017

2018

2019

2020

2021
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Social

Gender balance is not our sole focus internally—we actively seek individuals with other differing
backgrounds and life experience, and we work to create an environment where all are welcome.
For example, we have a number of self-identifying LGBTQ+ employees, including in senior
and executive positions, and we have parental leave and other policies that accommodate
the diversity of lifestyles present in our firm. We seek out people with multicultural or
multijurisdictional experience and have many people who are multilingual or have professional
qualifications in more than one country.
When hiring, we actively consider diversity in all forms and are committed to preventing
discrimination. All job descriptions for open positions contain a non-discrimination statement,
similar to what is found in the Core Values of our Employee Handbook; in addition, hiring
managers are expected to conduct diverse searches, which are regularly vetted by senior
management. In a further demonstration of our commitment to increasing diversity and
maintaining an inclusive workplace culture, we have recently hired a dedicated Head of HR who
will manage the global talent lifecycle and drive HR initiatives related to diversity, equity and
inclusion. Historically, Burford’s business was small enough to divide responsibility for HR among
a handful of senior and support staff. Our commitment to enhancing this function is both indicative
of Burford’s continued growth as well as its commitment to corporate responsibility.

Employee data

2021

2020

2019

2018

2017

2016

Total headcount at year end

140

133

129

107

86

80

Average headcount

137

131

118

97

83

67

Senior management (VP+)

72

72

70

61

48

44

Executive management (Director+)

39

42

38

32

25

23

Women on staff

55

57

54

39

33

32

39%

43%

42%

36%

38%

40%

25

28

23

16

16

13

35%

39%

33%

26%

33%

30%

11

13

12

11

11

9

28%

31%

32%

34%

44%

39%

% Women on staff
Women in senior management (VP+)
% Women in senior management (VP+)
Women in executive management (Director+)
% Women in executive management (Director+)
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The Equity Project
Burford’s belief in and commitment to diversity goes well beyond its staff: Through
The Equity Project, we have invested considerable attention and resources in closing the
gender gap in law. Since launching The Equity Project in 2018, we have committed over
$50 million of capital to women-led litigation and arbitration matters—and in October 2021,
we expanded our efforts to include racial diversity, earmarking an additional $100 million.
To date, we have committed to legal finance investments over $100 million of the capital we
have earmarked for The Equity Project.

An award-winning initiative to improve diversity in law by providing an
economic incentive for change
The Equity Project enables litigators and arbitrators who have been historically underrepresented
in the business of law to build books of business and increase stature in their firms. The Equity Project
gives legal departments and law firms a tool to support change:
• Legal departments can incentivize law firms to staff their matters with women and racially
diverse lawyers and to ensure that they receive origination credit and/or serve in a leadership
role on those matters.
• Law firms committed to gender and racial diversity can encourage women and racially
diverse litigators to take on matters that require significant investment but offer substantial
success fees.

A tool to augment how legal departments and law firms
promote diversity
• Empower female and racially diverse lawyers to compete for new business
• Incentivize firms to ensure clients are represented by women and diverse litigators
• Promote conversations with firms about representation and origination credit
• Augment and advance existing corporate diversity and ESG goals

$100 million

commitment to promote diversity in
commercial litigation and arbitration
15

The Equity Project

Tapping into The Equity Project to promote women and diverse lawyers
Matters that meet Burford’s legal finance investment criteria qualify for Equity Project financing
when they fulfill one of the following criteria:
1. A female or racially diverse litigator serves as first or second chair
2. The firm representing the client is owned by female or racially diverse lawyers
3. A female or racially diverse litigator receives origination credit for the matter
or the client relationship
4. A female or racially diverse partner serves as chair of the plaintiffs’ steering committee
or as plaintiffs’ lead counsel

Profit-sharing charitable contribution
Companies and law firms using Equity Project capital can feel doubly good about the impact
they are making. In addition to furthering diversity, when Equity Project funded matters resolve
successfully and generate a sufficient return, Burford will contribute a portion of profit on behalf
of our client to a charitable organization focused on advancing women and diverse lawyers.
• Equity Project capital adds to companies’ economic leverage to promote diversity
and augments their diversity initiatives.
• Companies can use Equity Project funding as a reason to talk to their firms about
diverse representation and origination credit.
• Because Equity Project funding shifts legal costs and risk of loss, legal teams can
use it to advance diversity goals for commercial litigation while simultaneously
improving business outcomes.
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The Equity Project

The people at Burford have had an enormous and positive
impact in my career, and particularly in providing many of
the opportunities I have had to do incredible work. Burford’s
commitment to The Equity Project and the principles behind it
truly mean a lot to me… I am honored to be leading a case that
is part of the Project.
–Female litigator leading an Equity Project funded matter

Incentivize
firms to ensure
that clients are
represented
by women
and diverse
litigators

Promote
conversations
with firms about
representation
and origination
credit

Augment
and advance
corporate
diversity and
ESG goals

Supporting diversity and fostering a diverse legal community
We demonstrate our commitment to diversity, equity and inclusion (DEI) in a variety of
novel ways that go beyond our capital:
• We routinely organize thought leadership events and publish thought leadership
content that shed light on DEI challenges and opportunities in law.
• We have hosted bootcamps and training sessions for underrepresented attorneys to
help create networks, provide informal training and foster community.
• We have partnered with organizations focused on making law fairer and more
accessible for lawyers of all backgrounds, and The Equity Project is backed by
26 lawyers, finance professionals.
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The Equity Project

Awards and recognition
GAR: Equal Representation
Arbitration Pledge Award
Financial Times: Innovative
Lawyers Awards: Stand Out
in Diversity
NYLJ: Distinguished Leader
(Aviva Will)
NYLJ: Trailblazer (Aviva Will)
Women Owned Law: Champion
of the Year
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The Equity Project

Equity Project Champions
Elizabeth Brannen
Managing Partner & Chair of Intellectual
Property Litigation
Stris & Maher
Rufus Caine III
Co-Founder & Partner DEI
Strategic Advisory Firm
Stephanie L. Carman
Shareholder
GrayRobinson
Mylan Denerstein
Co-Chair, Public Policy Practice Group
Gibson Dunn & Crutcher
The Hon. Katherine B. Forrest
Partner
Cravath, Swaine & Moore
Amy Frey
Partner
King & Spalding
Nicole D. Galli
Founder, Women Owned Law
and Managing Member
ND Galli Law LLC
Faith Gay
Founding Partner
Selendy & Gay
Maria Ginzburg
Partner
Selendy & Gay
Jonathan Goldin
General Counsel
Pearl Health
Keith J. Harrison
Partner and Co-Chair Litigation
Crowell & Moring
Dr. Nadine Herrmann
Managing Partner and Chair, EU and German
Competition Law Practice
Quinn Emanuel
Brenda Horrigan
International arbitrator
Independent

Megan E. Jones
Partner
Hausfeld
Carolyn Lamm
Partner
White & Case
Tara Lee
Partner
White & Case
Roberta D. Liebenberg
Senior Partner
Fine, Kaplan & Black
Wendy J. Miles
QC Barrister
Twenty Essex
Sophie Nappert
International Arbitrator, Co-Founder
ArbTech
Sue Prevezer
QC International Arbitrator, Mediator
and Consultant
Brick Court Chambers
Noradèle Radjai
Partner
Lalive
Maria Eugenia Ramirez
Partner
Hogan Lovells
Veta T. Richardson
President & CEO
Association of Corporate Counsel
Alexandra Rose
Partner
Clayton Utz
Caren Ulrich Stacy
Founder & CEO
Diversity Lab
Daniel Winterfeldt MBE QC (Hon)
Founder & Chair
InterLaw Diversity Forum
Managing Director & General Counsel
EMEA & Asia
Jefferies
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Social

Freedom of association and collective bargaining
Burford employees are not unionized and do not engage in collective bargaining. This is due
both to the nature of our business and to the diversity of skills and roles among our personnel.
To the best of Burford’s knowledge, no Burford employee is a member of any trade union.
However, Burford commits to respect and protect the right of all employees to freedom of
association, collective bargaining, the right to organize and to engage in workers’ representation.
In 2021, we adopted a Freedom of Association and Collective Bargaining Policy.

HEALTH AND SAFETY
Burford does not face many traditional health and safety issues in its workplace given the nature
of its business. We have never had a material workplace accident or injury. Nevertheless, we take
protecting the safety of our workplaces seriously, providing our people with regular fire safety
training across our principal office buildings and periodic training on sexual harassment and
other health and safety matters.
We are focused on employee health and wellness. To that end, because the US does not have
a national healthcare scheme, Burford offers its US employees and their families a choice
among several company-funded health insurance options, including high-deductible, lowdeductible and co-insurance plans, as well as a contribution to a government authorized “health
savings account” that can be used to pay for uninsured medical expenses. The economics of
US healthcare are such that healthcare costs can be a source of very considerable stress and
distraction for employees, and we are pleased to be able to offer this benefit to remove those
strains—and to ensure that nothing stands in the way of employees obtaining medical care.
In addition, we offer a supplemental private insurance option to our UK employees.

Employee benefits
As to benefits more broadly, we offer competitive benefit plans in each of the countries where
we operate, and those plans are offered to all employees across the business.
• Long term incentive plan (LTIP)

• Flexible hours

• Retirement programs tailored to each
of our jurisdictions

• Remote work

• 12 weeks of fully paid parental leave for
primary caregivers, which is in excess of
statutory requirements
• 6 weeks of fully paid parental leave for
secondary caregivers, which is in excess
of statutory requirements
• Vacation time, in excess of
statutory requirements
• Bereavement leave, in excess
of statutory requirements
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• Financial support for professional
courses and certifications
• New hire referral program
• Employee assistance program
• Whistleblower hotline
• Cell-phone data reimbursement
• Annual company gifts
• Free snacks and refreshments
at office locations

Social

CUSTOMER RESPONSIBILITY
Our clients are at the heart of Burford’s business. We inculcate a culture of client-focused
business, for instance by spending considerable time onboarding our origination team members
and underwriters.

Client education and retention
We seek to add value to our interactions with clients and to work together to maximize
successful outcomes. We strive for clarity and fairness in our dealings with clients, including
clear and straightforward legal documents and honest appraisals of the investment prospects
of potential matters. We support our clients with industry-leading research, insights (in written,
audio and video formats), reports, white papers and webinars, assisting their understanding of
our legal finance solutions and how they can add value to their firm’s business.
Choosing to work with Burford allows our clients to benefit from our scale, access to capital,
track record and expertise. Although we are nearly always passive investors and do not control
the matters in which we invest, clients welcome the value we add beyond capital. We respond
quickly to clients with in-house expertise, offer competitively priced capital, close transactions
efficiently, and offer additional value by helping clients build litigation budgets and develop
damages theories, commenting on draft briefs, joining moot courts and assisting in expense
management. Lawyers trust Burford as the world’s most experienced, transparent and wellcapitalized provider of finance to the legal market.

Privacy and data security
Since inception, we have been sensitive to data security and have operated on an entirely cloudbased platform. Our data does not sit on our own servers, but rather on the servers of worldclass technology companies, whose data protection and security are vetted by our IT team and
the use of which comes with built-in disaster recovery protection.
We are always alert to the risk associated with the dissemination of our confidential information
publicly, especially as it contains highly sensitive details regarding client litigation. In particular,
we have focused on the risk associated with attacks on our financial systems; although we
have never had a widespread data breach, there is an incident management plan—which ties to
Burford’s Disaster Recovery and Business Continuity Plans—for that express purpose. This plan
and our broader cybersecurity system are audited annually by an external independent third
party. We also take significant preventative measures, including but not limited to:
• Penetration testing conducted by an independent third party
• Quarterly training for 100% of employees
• Routine phishing tests for 100% of employees
• Technical controls over and tracking of document printing
• Restrictions on the use of personal accounts
• Guidelines around the use of social media and restrictions on access to social media
and other internet sites from both company and personal devices
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• Registration and enrollment of personal devices with IT tracking of Burford systems access
from both company and personal devices
• Prohibitions on local and external drives and non-Burford cloud storage
• Provision of secure password-saving applications for 100% of employees
• Physical security measures across all Burford office locations
• VPN mandates for staff using public networks
• Consistent and proactive outreach on cybersecurity issues by senior management
These preventative measures reflect a view we consistently communicate internally: Human error
and inattention are arguably greater risks to data security than are sophisticated penetration
attacks. Thus, we engage in a variety of training and testing, and we also introduce restrictions
on technology use designed to minimize those risks. All Burford employees—including parttime and full-time workers, as well as contractors and consultants—are assigned web-based
cybersecurity training when they join Burford, and again roughly every quarter thereafter.
In addition, employees are required to pass both an annual security assessment and complete
annual compliance training that covers GDPR and other geography-specific regulation. In
total, employees spend a minimum of two hours per year on IT training, and they must complete
cybersecurity training sessions within defined time periods. Violations result in the user’s account
being frozen until the training is completed, and managers are notified of non-compliance.
In addition, we regularly review best practices from both the legal and the financial services
industries and are engaged in a program of continuous improvement. We have an internal
cybersecurity committee composed of senior representatives from across our various
geographies and departments. This committee has responsibility for privacy and data security
and meets regularly to review, benchmark and audit our cybersecurity controls against peer
norms and regulatory obligations, including those promulgated by the SEC and best practices
identified in the legal and the financial services industries. A formal internal IT review is annually
provided to the Board by our Chief Information Officer and IT department. Importantly, these
policies provide escalation points for reporting potential breaches to the Chief Information
Officer and Chief Compliance Officer. If a potential breach were to occur, the Chief Information
Officer would escalate to the CEO. The Chief Information Officer and Information Technology
team maintain a protocol for responding to a potential breach.
Data security, however, isn’t our sole focus: We also prioritize privacy and are sensitive to our
various obligations in that regard. Given that we do not transact with consumers and are purely
a corporate business, the burdens on us are far less than on businesses amassing considerable
personal data. We have procedures in place to address conflicts of interest.
Finally, we strive to create a pervasive culture of information technology security, focusing
particularly on the tone set from the top when it comes to these issues. Our senior management
and executive management regularly spend time on these issues and communicate their
importance to all staff.
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HUMAN RIGHTS AND COMMUNITY
Community involvement
We endeavor to be good citizens within the legal communities in which we operate, and we
support a variety of initiatives. We are supporters of the work of the RAND Institute for Civil
Justice, which is dedicated to making the US civil justice system more efficient and more
equitable by supplying government and private decision-makers and the public with the results
of objective, empirically based, analytic research. Its research analyzes trends and outcomes,
identifies and evaluates policy options and brings together representatives of different interests
to debate alternative solutions to policy problems.
And, as discussed earlier in this statement, when Equity Project-funded matters resolve and generate
their expected returns going forward, we will contribute on our client’s behalf a portion of our profits
to organizations that promote lawyer development for female and racially diverse lawyers.

Influence strategies and practices
We do not make any political contributions and our charitable contributions are limited to the
law-related organizations discussed above along with a modest budget for charitable events to
support clients or Burford personnel.

Supply chain
We are committed to preventing any form of slavery and human trafficking. We seek to ensure
that there are no such practices in our business and supply chain. Burford’s full policy on Modern
Slavery can be found on our website.
Burford strives to enter contracts with new suppliers that make an explicit commitment to:
• Abide by all applicable health and safety legislation and regulation
• Pay all employees any applicable minimum wage
• Ensure that no employee works beyond the maximum hours permitted by any applicable
legislation or regulation
• Affirm the right of all employees to freedom of association and collective bargaining
• Prevent any form of discrimination, harassment or abuse in the workplace
Both within our business and among the vendors with which we work, our vision is to provide an
inclusive and respectful environment in which each individual is motivated to make their fullest
contribution, in which they consider themselves to be fairly recognized, rewarded and included
regardless of gender, age, race, sexual orientation, disability, religion or beliefs. We do not
tolerate discrimination of any kind and comply fully with appropriate human rights legislation.
We aim for our employees and vendors to have a sense of wellbeing, and we promote a working
culture where employees can freely question practices and suggest alternatives.
In December 2021, Burford published a standalone Supply Chain Policy, further deepening its
commitment to upholding labor standards within and outside the business.
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CORPORATE GOVERNANCE
The Board of Directors
Burford demonstrates high standards of corporate governance. Its Board is composed entirely
of non-executive directors other than the CEO. It meets quarterly for at least a full day and a
preceding board dinner. In 2021, every director attended every quarterly meeting.
All directors are submitted to the shareholders for re-election annually. The following six
directors were elected to the Board at the May 2021 AGM:
Name					Position					Director since
Hugh Steven Wilson			Non-executive chairman			2009
Christopher Bogart			

Executive director and CEO			

2020

Robert Gillespie			Non-executive director			2020
Andrea Muller			Non-executive director			2020
Charles Parkinson			Non-executive director			2009
John Sievwright			Non-executive director			2020
Burford expects to add a further new director to the Board at the May 2022 AGM. Moreover, Mr.
Parkinson will retire from the Board at the May 2023 AGM and Mr. Wilson at the May 2024 AGM.
In 2021, the Board introduced a Diversity Policy to structure its drive towards greater diversity
in the decision-making apparatus at Burford. In particular, the Board aims for 30% of its
membership to be women as soon as reasonably possible and aims to appoint a non-white
director as soon as reasonably possible.

Audit and internal controls
The Audit Committee is comprised of four experienced and knowledgeable members, all of whom
are non-executive directors and all of whom (except Ms Muller) qualify as audit committee financial
experts under the applicable rules and regulations of the US Securities and Exchange Commission.
Name					Position					
Charles Parkinson			Chair			
Robert Gillespie			Member		
Andrea Muller			Member
John Sievwright			Member
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The Audit Committee meets regularly and engages directly with the outside auditors. The duties
of the Audit Committee include:
• Monitoring the integrity and clarity of Burford’s financial statements
• Reviewing and updating accounting policies and methods in light of appropriate
accounting standards
• Overseeing internal audit and internal controls
• Nominating Burford’s external auditor, overseeing Burford’s relationship with the auditor
and assessing the auditor’s suitability, independence and objectivity
• Approving the type of audit and non-audit services provided by, and fees paid to,
the external auditor
• Reporting formally to the Board on its proceedings
Burford’s external auditor is Ernst & Young LLP.
Burford has a confidential reporting system in place to allow employees to report any issues,
including accounting issues, without fear of negative consequences. In 2021, Burford adopted
a formal Whistleblower Policy to protect employees who raise any concerns about the behavior
of the business. The Audit Committee oversees the whistleblower program and receives regular
reports about any activity.

ANTI-CORRUPTION
Burford is highly sensitive to issues around corruption, sanctions and money laundering. We run
extensive compliance programs to ensure we are in the right place on these issues, and we take
seriously allegations of corruption in matters we finance and diligence them with great care. We
rely not only on our legal and compliance team but also on specialized outside counsel.
In 2021, Burford adopted a formal Anti-Bribery and Corruption Policy, which supplements our
internal policies and practices addressing this area.

TAX TRANSPARENCY
Burford is transparent about its tax status, including disclosing tax paid by jurisdiction in the
notes to our financial statements in our Annual Report. We include a more detailed discussion
of our tax situation in the Financial and Operational Review section of our Annual Report.
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RISK MANAGEMENT
Burford’s business is, fundamentally, one of managing and understanding legal risk. Accordingly,
risk management is dealt with at the highest level: The Board has oversight of Burford’s risk
management and internal control systems. In conjunction with the strategy set by the Group,
the Board forms the risk appetite, determines the type and tolerance levels of significant risks it
is prepared to take and ensures that judgments and decisions are taken that promote the success
of the business. The Board also monitors actual or potential conflicts of interest while avoiding
unnecessary risks and maintaining adequate capital and liquidity.
In accordance with its terms of reference, the Audit Committee reviews the effectiveness of
Burford’s internal controls and risk management systems on an ongoing basis. Meanwhile,
Burford’s Compliance team actively monitors all investments for regulatory risk and conflicts of
interest, and alerts senior management of any possible risks to Burford’s business and reputation.
As of January 1, 2021, Burford is subject to section 404 of the Sarbanes Oxley Act, which
requires formal assessment and audit of internal controls. This additional layer of regulatory
oversight further strengthens Burford’s corporate governance by requiring a robust internal
control structure, a management assessment of the control structure’s effectiveness and an
external auditor attestation of control adequacy.
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Disclosures
Important Information
All information is as of December 31, 2021, unless otherwise indicated, and may change in the future. References to Burford
Capital in this Sustainability Report are to Burford Capital Ltd. together with certain of its affiliates. In certain instances in this
Sustainability Report, references to Burford Capital may include activities, initiatives or other information of Burford Capital
affiliates or investments. Burford Capital undertakes no obligation to update or revise any information in this Sustainability
Report, whether as a result of new information, future developments or otherwise.
This Sustainability Report is provided for information purposes only and is not, and may not, be relied on in any manner as legal,
tax, investment, accounting or other advice or as an offer to sell, or a solicitation of an offer to buy, any security or instrument in
or to participate in any trading strategy with any Burford Capital fund, account or other investment vehicle (each a “Fund”), nor
shall it or the fact of its distribution form the basis of, or be relied on in connection with, any contract or investment decision. If
such offer is made, it will only be made by means of an offering memorandum (collectively with additional offering documents,
the “Offering Documents”), which would contain material information (including certain risks of investing in such Fund) and
which would supersede and qualify in its entirety the information set forth in this Sustainability Report. Any decision to invest in
a Fund should be made after reviewing the Offering Documents of such Fund, conducting such investigations as the investor
deems necessary and consulting the investor’s own legal, accounting and tax advisers to make an independent determination
of the suitability and consequences of an investment in such Fund. In the event that the descriptions or terms described herein
are inconsistent with or contrary to the descriptions in or terms of the Offering Documents, the Offering Documents shall
control. None of Burford Capital, the Funds, nor any of their affiliates makes any representation or warranty, express or implied,
as to the accuracy or completeness of the information contained herein and nothing contained herein should be relied upon as
a promise or representation as to past or future performance of a Fund or any other entity, transaction, or investment.
Burford Capital Proprietary Data and Third Party Information. Certain information and data provided in this Sustainability
Report is based on Burford Capital proprietary knowledge and data. Such proprietary data is used by Burford Capital to evaluate
market trends as well as to underwrite potential and existing investments. Additionally, certain information contained in this
Sustainability Report has been obtained from sources outside Burford Capital, such as press releases, reports, websites, and/or
articles, which in certain cases have not been updated as of December 31, 2021. While Burford Capital currently believes that
such information is reliable for the purposes used herein, it is subject to change. No representations are made as to the accuracy or
completeness thereof and none of Burford Capital, its funds, nor any of their affiliates takes any responsibility for, nor have they
independently verified, any such information.
ESG. Descriptions of ESG initiatives in this Sustainability Report are not guarantees or promises that all or any such initiatives
will be achieved. Statements about ESG initiatives or practices depend on a wide range of factors, many of which are outside
the control of Burford Capital. While Burford Capital believes ESG factors can enhance long-term value, Burford Capital does
not pursue an ESG-based investment strategy or limit its investments to those that meet specific ESG criteria or standards
(except with respect to products or strategies that are explicitly designated as doing so in their Offering Documents or other
applicable governing documents).
Forward-Looking Statements. In addition to statements of historical fact, this Sustainability Report contains “forward-looking
statements” within the meaning of Section 21E of the US Securities Exchange Act of 1934, as amended. The disclosure and
analysis include assumptions, expectations, projections, intentions and beliefs about future events in a number of places.
These statements are intended as “forward-looking statements”. In some cases, predictive, future-tense or forward-looking
words such as “aim”, “anticipate”, “believe”, “continue”, “could”, “estimate”, “expect”, “forecast”, “guidance”, “intend”, “may”,
“plan”, “potential”, “predict”, “projected”, “should” or “will” or the negative of such terms or other comparable terminology
are intended to identify forward-looking statements, but are not the exclusive means of identifying such statements. By their
nature, forward-looking statements involve known and unknown risks, uncertainties and other factors because they relate to
events and depend on circumstances that may or may not occur in the future. Forward-looking statements are not guarantees
of future performance and are based on numerous assumptions, expectations, projections, intentions and beliefs and that
our actual results may differ materially from (and be more negative than) those made in, or suggested by, the forward-looking
statements contained in this Sustainability Report. The forward-looking statements speak only as of the date of this statement,
and Burford Capital undertakes no obligation to publicly update or review any forward-looking statement, whether as a result of
new information, future developments or otherwise.
Opinions. Opinions expressed reflect the current opinions of Burford Capital as of the date appearing in this Sustainability
Report only and are based on Burford Capital’s opinions of the current market environment, which is subject to change.
Such opinions should not be construed as research or investment advice.
Trends. There can be no assurances that any of the trends described herein will continue or will not reverse. Past events and
trends do not imply, predict or guarantee, and are not necessarily indicative of, future events or results.
© 2022 Burford Capital. All rights reserved. Burford, Burford Capital and the Burford logo design are registered trademarks
of Burford Capital.
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